
Welcome to the Redox Network!

What is Redox?
Redox is a full-service integration platform for 
technology-enabled healthcare organizations. Our 
engine supports secure, bidirectional data exchange 
using any standard or protocol, from HL7 to FHIR to 
vendor-specific APIs--and everything in between. 

During Your Integration Project
Redox works with third party vendors to design, 
build, and test integrations. Interfaces from the EHR 
are reused for subsequent integrations, dramatically 
reducing the work effort required by IT.

You define your preferred method for integrating, 
along with the specs you’d like us to follow. We’ll 
handle the rest.

After Your Integration Project
Redox partners with IT teams to maintain a single 
connection to our platform. That means one VPN to 
manage, regardless of how many applications you 
connect.

Our experienced integration team is the first line of 
support for any errors and issue resolution with third 
party vendors. We proactively monitor your 
connection 24-7 to ensure that everything is healthy 
and notify you if we see something wrong.

Who uses Redox?
Over 500 digital health solutions are already 
integrated with the Redox platform, and 250 health 
systems trust Redox to build and manage interfaces 
across more than 30 different EHR vendors. Want to 
know if any of your other digital health vendors use 
Redox? Just ask!

At its core, Redox is a network of reusable nodes designed to help healthcare organizations adopt digital health 
solutions faster.  Instead of building hundreds of custom connections,  we'll help you connect to Redox once, 
and transform that single connection into a suite of APIs to power applications across the care continuum. 

Redox is designed to conform to how you prefer to exchange messages  We do not have 
strict formatting requirements for our product to be able to accept messages - we can 
easily adjust to what you already have built to reduce you work effort.  We can accept 
messages using the standard HL7 specs and vendor-specific specs for any EHR.  We also 
work with any existing endpoints and API calls that exit for your vendor.

Our work effort is based on anything unique that your organization does or that is 
needed for your project.  We've integrated with over 200 different health systems and 
usually find that the updates we need to make to this third tier are nominal and can be 
completed within a few days.

Why Redox 
would rather 
work with your 
specs



Project Timeline & Resources

Time Needed
Approximately 10-15 hours are needed from the 
IT team at the health system to complete the 
tasks required to integrate an EHR with Redox. 

What Our Time Estimates Include
Our goal is to complete the needed set up for the 
in-scope data to flow between an application and 
health system.  The times presented here 
represent what’s needed for all parties to feel 
confident that the integration is working as 
expected.

How Redox Works
Redox has connected with over 200 different 
health systems and almost 30 different EHRs.  Our 
product is designed to work with existing 
interfaces, endpoints, and API calls by conforming 
to what a health system has already done for 
previous integration needs.
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What We Can’t Estimate
There are a variety of nuances that differ across 
health systems based on their preferences, 
policies, and how they work with their EHR 
vendor.  Because of this, it’s difficult for us to 
estimate the time needed to set up a net new 
integration, rather than leveraging an existing 
one, as well as other standard work they require 
such as forms, design work, and approval 
processes.

Some integrations may require adjustments in the 
EHR or in end user workflows in order for the 
expected data to be sent.  The process for 
getting these decisions made, any required EHR 
build that’s needed and completing approval 
process requirements vary widely across health 
systems and are not included in the estimates 
above.

Allocating IT staff responsibilities and estimating project timelines


